SMARTENERGY OHIO CONTRACT SUMMARY

Competitive Retail Electric
Service Provider (CRES)
Information

SmartEnergy Holdings, LLC (“SmartEnergy”) | OH CRES
certificate number 13-0373-EL-CRS | 201 E 5th St., Suite 1900,
Cincinnati, OH 45202 | 74 W Broad Street, STE 530 Bethlehem, PA
18018 | 1-800-443-4440 | customer.care@smartenergy.com |
www.smartenergy.com

SmartEnergy is responsible for your supply.

Type of Plan

100% renewable 6 fixed electricity supply

Pricing

The rate for the first 6 billing cycles is 10.80 cents per kWh.

Price Structure

Fixed during the first 6 billing cycles, after which the Agreement will
continue at a variable rate. Variable rates may be higher or lower
each month, will be set in SmartEnergy’s sole discretion, and are not
based on a market or index price. THERE IS NO LIMIT ON HOW
MUCH THE PRICE MAY CHANGE FROM ONE BILLING CYCLE TO
THE NEXT. THE RATE CAN CHANGE EACH BILLING PERIOD.

Contract Start Date

This Agreement will start with the first billing cycle after the Utility
completes your enrollment with SmartEnergy.

Contract Term/Length

6 billing cycles

Right to Cancel/Rescind

You will receive a notice from your Utility confirming your selection of
SmartEnergy as your provider. You may rescind the enroliment by
contacting your Utility within seven (7) days following the date of the
letter. You may contact the Utility or orally, electronically or in writing.
Once you are enrolled, you may cancel this Agreement at any time, for
any reason, without fees or penalties. To cancel, you may contact
SmartEnergy by mail, telephone, or electronically at the contact
information provided above.

Cancellation/Early Termination
Fees

None

Renewal Terms

SmartEnergy will send you a renewal notice at least 45 days prior to
the expiration of this Agreement with new terms. If you do not
affirmatively consent to the new terms, we shall either return you to
being served by your Utility (basic generation service) or continue to
serve you on a month-to-month term under current contract terms.

Electric Distribution
Utility Information

AEP OhioPower, 1-800-672-2231 www.aepohio.com. AEP
OhioPower will continue to deliver the electricity and you will continue
to pay AEP OhioPower for this service. You should call AEP
OhioPower in the event of any emergencies/outages/etc.

Please retain this document for your records. If you have any questions regarding this agreement, contact your
Competitive Retail Electric Service Provider using the information above.



mailto:customer.care@smartenergy.com
http://www.smartenergy.com/
http://www.aepohio.com/

Para obtener una version de este contrato en espafiol, comuniquese con atencion al cliente al 1-800-443-4440
(sin costo), de lunes a viernes de 8:00 a.m. a 6:00 p.m. E.T., y sabados de 9:00 a.m. a 6:00 p.m. E.T.
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