
SMARTENERGY DELAWARE CONTRACT SUMMARY

 

Electric Supplier (ES)
Information

SmartEnergy Holdings, LLC | 400 Madison Avenue, Suite 9A, New York, NY
10017 & 7450 Tilghman Street, Suite 100, Allentown, PA 18106-9030 | customer.care
@smartenergy.com | www.smartenergy.com | 1-800-443-4440 | DE PSC
certification number 14-64

 

Type of Service Being
Offered

Electricity

Pricing
You will pay a fixed rate of 11.00 per kWh for the first 12 billing
cycles. 

Term of Agreement 12 billing cycles.

Amount of time
required to change
from ES back to default
service or to another
ES

Upon your termination of the Agreement, we will return you to being supplied by your
Electric Distribution Company (EDC) or another ES at your next available
meter read date.

Renewal Terms You will receive a renewal notice at least 45 days prior to the end of the initial term and
each subsequent renewal term. This renewal notice will explain your renewal offer for a
fixed or variable price and term. You may cancel the renewal offer by sending us written
notice within 15 days after receiving it. If you do not reply, we will continue to serve you
at the renewal price for the renewal term.

Cancellation/Early
Termination Fees

None

Rescission Period You may cancel this Agreement without penalty by contacting SmartEnergy within
three (3) business days from the start of the rescission period.  The rescission period
begins on one of the following dates, as applicable: (i) when you sign this Agreement;
(ii) when you transmit the electronic acceptance of this Agreement electronically; or (iii)
when you receive this Agreement and the Contract Summary, if received by mail. There
shall be a rebuttable presumption that an Agreement and Contract Summary correctly
addressed to you with sufficient first-class postage attached shall be received three (3)
days after it has been properly deposited in the United States mail. 

 

Please retain this document for your records. If you have any questions regarding this agreement, contact your Electric
Supplier using the information above.
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